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Abstract: This study aims to examine the intervention strategies developed

by school counselors working with migrant students. The research was conducted

using a qualitative method based on a phenomenological design. The study group

consisted of 10 school counselors actively working with migrant students in the

Bagcilar district of Istanbul. Data were collected through semi-structured interviews

and analyzed using content analysis. The findings indicate that school counselors

develop various interventions particularly related to language support, psychosocial

support, social adaptation, and school-based practices. However, language barriers,

limited family participation, heavy workload, lack of professional support, and

institutional inadequacies emerged as major challenges during the intervention

process. The results reveal that counseling services play a significant role in

supporting the academic, social, and psychological adaptation of migrant students

in culturally diverse educational environments. In this context, strengthening school

counselors’ cultural competence, improving school-based support mechanisms, and

developing more systematic support policies appear to be important for creating
more inclusive educational environments.
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inclusive education, intervention strategies

AnHoTanusi:VccienoBanie  MOCBAIICHO  CTPATErWsiM  BMEIIATEIhCTBA
IIKOJIbHBIX TICUXO0JIOTOB-KOHCYJIPTAHTOB MPH PabOTe ¢ yJaImuMucsI-MUrpanTamu. B
UCCIICIOBaHUM TpHHsUIM y4yacThe 10 IIKONBHBIX KOHCYJBTAaHTOB W3 paiioHa
barmxpuiap ropoga CrtamOyn. PesynbraThl MOKa3bIBalOT, YTO KOHCYJIBTaHTHI
pa3palaThIBaIOT CTpATETUU S3BIKOBOM MOAEPHKKH, IICUXOCOIUATBHOM MOMOIIU U
COIMAJIBHOM a/IaNTAINH yIaIUXCS-MUATPAHTOB. Takke ObLIH BBISBIICHBI SI36IKOBHIE
¥ MHCTUTYIIHOHAJILHBIC TPYTHOCTH.

Annotatsiya: Ushbu tadqiqot migrant o‘quvchilar bilan ishlayotgan maktab
psixolog-maslahatchilarining aralashuv strategiyalarini o‘rganishga garatilgan.
Tadqiqotda Istanbulning Bag‘jilar tumanida faoliyat yuritayotgan 10 nafar maktab
maslahatchisi ishtirok etgan. Natijalar til yordami, psixososial qo‘llab-quvvatlash
va ijtimoiy moslashuvga oid turli strategiyalar ishlab chiqilganligini ko‘rsatmoqda.
Shuningdek, til va institutsional muammolar aniglangan.

Introduction

In recent years, increasing migration movements have caused important
changes in education systems. Due to wars, economic crises, and political
instability, Tirkiye has become one of the countries most affected by migration
movements [1]. Especially after the Syrian civil war that began in 2011, mass
migration toward Tiirkiye increased cultural diversity in schools and created
significant changes in the education system [2].

Migrant students may experience language barriers, social adaptation
problems, and psychosocial difficulties during their educational processes [3].
Language insufficiency may negatively affect academic participation and peer
relationships [4]. Cultural differences may also make adaptation to the school
environment more difficult [5].

As cultural diversity in schools has increased, inclusive education and school
counseling services have become more important [6]. School counselors support
migrant students’ academic, social, and psychological adaptation and develop
culturally sensitive intervention strategies [7][8].

This study aims to examine the intervention strategies developed by school

counselors working with migrant students.
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Method

This research  used a qualitative research approach based on a
phenomenological design to examine the intervention strategies developed by
school counselors working with migrant students. The study group consisted of 10
school counselors actively working with migrant students in the Bagcilar district of
Istanbul. Participants were selected through criterion sampling.

Data were collected through semi-structured interviews and analyzed using
content analysis. Similar statements were grouped together to form themes, and the
findings were supported by direct quotations from participants.

Ethical principles were considered throughout the research process, and ethical
approval was obtained from the Ethics Committee of Social and Human Sciences
Research at Yildiz Technical University.

Findings

The findings indicate that school counselors develop various intervention
strategies while working with migrant students. Language barriers, psychosocial
adaptation problems, and institutional inadequacies were identified as the main
challenges during the intervention process.

Language and Communication-Based Interventions

Participants stated that students’ low level of Turkish negatively affects
academic success and social adaptation. Therefore, school counselors use visual
materials, peer support, and simplified language during communication.

“When they first arrive, it becomes really difficult to communicate with the
children.” (R3)

Psychosocial Support and Social Adaptation Interventions

The findings show that migrant students frequently experience anxiety and
belonging problems. School counselors emphasized the importance of trust,
emotional support, and peer interaction.

“The child must first trust you.” (R6)

Institutional and Systemic Difficulties

Participants stated that limited family participation, heavy workload, and lack
of institutional support make the intervention process more difficult.

“There actually needs to be a more comprehensive system.” (R8)
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School counselors emphasized the need for stronger school-based support
mechanisms and culturally focused in-service training programs.

Table 1. Intervention Strategies Developed by School Counselors

Intervention Area Strategies Used

Language and Communication-Based | Visual = materials, peer support,

Interventions simplified language

Psychosocial Support and Social | Individual interviews, group activities,
Adaptation Interventions empathy studies

Institutional and Systemic Interventions | Teacher collaboration, parent

communication, awareness activities

Conclusion

The findings show that school counselors develop various intervention
strategies related to language support, psychosocial support, and social adaptation
while working with migrant students. In particular, language support, trust-building,
and peer interaction were identified as important practices during the intervention
process.

However, the results also indicate that language barriers, limited family
participation, heavy workload, and lack of institutional support make the process
more difficult for school counselors. This situation demonstrates the need for
stronger and more systematic support mechanisms for migrant students.

In this context, strengthening school-based counseling services and increasing
culturally focused in-service training programs may contribute to more effective
intervention processes in culturally diverse educational environments.
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